
 

 

2020 
ANNUAL 
REPORT 

Rhode Island Department of Human Services 

Office of Rehabilitation Services 
and 

Rhode Island State Rehabilitation Council 

Gina M. Raimondo - Governor 

Courtney E. Hawkins -  Director 



 

Rhode Island Office of Rehabilitation Services  2020 Annual Report 

The Mission of the Rhode Island 

Office of Rehabilitation Services is 

 

ñTo empower individuals with disabilities to choose, prepare for, obtain,  

advance in, and maintain employment, economic self-sufficiency,  

independence and integration into societyò 

 

 

 

ORS Values 

 

We value the worth, dignity, rights, responsibilities, and empowerment of all  

persons with disabilities in achieving their individualized goals. 

We value staff who reflect pride and commitment to excellence in achieving our mission. 

We value a management style that fosters responsibility and accountability while  

encouraging creativity, initiative, and leadership throughout the organization. 

We value community support in achieving the agencyôs mission. 

We value leadership which promotes clarity of purpose. 
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Message from the Director, 
 

Rhode Island Department of Human Services (DHS) is an organization of opportunity, providing a 

full continuum of services to the people who need us. We are dedicated to creating an environment 

where staff and customers have the tools, resources, and supports they need to thrive.   Recogniz-

ing the tremendous effects of COVID-19 on vulnerable Rhode Islanders, over the past year DHS 

further stepped up to do our part and be part of the solution.  
    

Our Office of Rehabilitation Services (ORS) is an integral part of our mission, and our response to 

COVID-19.   It is my pleasure to provide you with its Annual Report for Federal Fiscal Year 2020.  

ORS is charged with empowering Rhode Islanders with disabilities who voluntarily wish to obtain 

and maintain employment, economic self-sufficiency, independence, and full integration into  

society.  Vocational Rehabilitation Services; Services for the Blind and Visually Impaired (SBVI); and Disability Determination Services 

(DDS) provide a myriad of resources and services which enhance the quality of life for Rhode Islanders with disabilities. 
 

Even with our lobbies closed, the ORS staff led by Associate Director Ron Racine continued to help and make an impact ï so much so that 

Providence Business News recently gave them a well-deserved Diversity and Inclusion Award.   They adapted and were able to continue to 

provide many of the services remotely and safely.  In  addition, they were able to increase their work with Transition Age Youth in secondary 

education by providing more opportunities for work experiences and work exploration, which is so important for these studentsô future  

education and career milestones.  
 

Additional accomplishments for ORS include: 

¶ Collaborating with the University of RI Disability Services for Students to launch S.T.A.R.T., a program that works to support and max-

imize the academic and social skills of URI students diagnosed with Autism Spectrum Disorder (ASD) 

¶ Establishing an Integrated Resource Team pilot with other State agencies to address diversified systems with the ability to coordinate  

services and leverage funding in order to meet the needs of an individual job seeker with a disability.  
 

I cannot be prouder of the ORS division! 

  Courtney Hawkins 
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Message from the Associate Director, 

 

As much as 2020 has been about adapting to the rapid changes incurred because of COVID-19, ORS 

has remained steadfast with our focus on executing our strategies to meet the needs of Rhode  

Islanders with disabilities.   At ORS, we have always embraced person-centered planning and have 

been ready to meet people where they are, however they prefer, and with whatever restrictions they 

may have. 

The flexibility, creativeness, and resiliency of the ORS staff has never been more evident than it was 

this year.   The ORS staff were able to create numerous virtual service-delivery models across all our  

programs,  which ensured the momentum was not lost as we safely helped our customers move  

towards their work and independent living goals.   I cannot overstate how impressed I am with their perseverance in these efforts. 

I also want to thank our employers, community partners, and other state agencies; collaboration has been critical, and in 2020 no one 

would have been able do this work alone.  

One of our most important accomplishments was the elimination of our waitlist for our most vulnerable population, which ensure 

timely services at such a critical juncture in their lives.   ORS also received national and local recognition for our efforts in Diversity, 

Equity & Inclusion, Transition Services, and our Business Enterprises Program. 

Inside you will read several individual success stories, and I am sure you will be impressed at the accomplishments of some of these 

amazing individuals.  It is these stories, and many more like them that give hope and inspiration to all of us during these challenging 

times. 

Ronald Racine 
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Vocational Rehabilitation 

 

The Vocational Rehabilitation (VR) Program is the public state and 

federally-funded program that assists individuals with disabilities to 

choose, prepare for, obtain, advance in, and maintain competitive 

integrated employment. Employment being the successful outcome 

of services provided through the public vocational rehabilitation 

program. It is expected that individuals with disabilities who apply 

for  services are interested in becoming employed and understand 

that this is the focus of the VR program. 

A Masters level Vocational Rehabilitation Counselor works with the 

individual to develop an Individualized Plan for Employment (IPE) 

that includes an employment goal.  The time expected for the  

individual to reach the goal, the services that the individual chooses 

necessary to reach the employment goal, and how the services will 

be provided are all individualized. 

Vocational Rehabilitation services that may be incorporated in an 

Individualized Plan for Employment include:  College or Vocational 

Training; Job Training and Job Supports; Other Goods and  

Services; Counseling and Guidance; Post-Employment Services;  

Diagnostic Evaluations; Rehabilitation Technology Services;  

Housing Modifications; Vehicle Modifications; Job Development & 

Job Placement Services; and/or Transition & Pre-ETS Services. 

In 2020, due to the COVID-19 virus,  contactless service programs 

were developed which will be highlighted throughout this report.  

W ho Are Our Customers? 

Program Year (PY) 2019 (7/1/19ð6/30/20) 
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Program Year (PY) 2019 (7/1/19 - 6/30/20) Statistics 

 233 Successfully Employed Individuals with Disabilities 

Vocational Rehabilitation Statistics 

 

 106 individuals applied for VR services. 

 2,095 individuals received services purchased from  

vendors, including evaluations, therapies, personal 

assistant services, job placement and training. 

 26 individuals received rehabilitation technology  

services to assist them to prepare for and to enter 

employment. 

   1,228 students are actively in Pre-ETS services, 719 are 

potentially eligible students and 509 are  

eligible students receiving these services. 

 1,268 authorizations were issued for individual Pre-

Employment Transition Services to take place. These 

services include Pre-ETS Job Exploration, Commu-

nity Based Work Experiences, Tri-Employment,  

Project Search, Travel Training, and Transition 

Academies as well as our Virtual Pre-ETS services of 

Virtual Job Exploration, Virtual Summer Work,  

Virtual Summer Work  Alliance, Virtual Travel 

Training and Virtual College Summer Work. 

 61  Pre-ETS students applied for VR services. 
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Virtual Supported Employment and  

Non-Supported Employment Services 

 

Vˏ˃ˁ˔ˉˏˎˁˌ E˖ˁˌ˕ˁ˔ˉˏˎ (Vˉ˒˔˕ˁˌ): Approved for adult vocational 

evaluations. This is a virtual/remote service that can consist of but is 

not limited to exploration, interest inventory testing and virtual job 

shadowing.* 

 

Vˉ˒˔˕ˁˌ Jˏ˂ P˒˅ːˁ˒ˁ˔ˉˏˎ: Consists of 9 hours per week for 4 weeks; 

scheduling of classes is up to the Provider at a minimum of 9 hours 

per week.  All other services similar to non-virtual job prep and should 

include a resume and interviewing skills as part of reporting. *  

 

Jˏ˂ R˅˔˅ˎ˔ˉˏˎ: Service can be provided virtually and would include 

at least weekly phone calls to check in with the employer (if necessary) 

and the client. * 

 

Jˏ˂ Cˏˁ˃ˈˉˎˇ S˅˒˖ˉ˃˅˓: Provided virtually and telephonically.*   

 

Vˉ˒˔˕ˁˌ T˒ˁ˖˅ˌ T˒ˁˉˎˉˎˇ: Review travel safety, how to read a bus 

schedule, YouTube videos on public transportation, social distancing, 

and Covid-19 Safety precautions. 
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4%

1%
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Hourly Wage of Successfully 
Employed 

< $9.00

$9.00 - $15.00

$15.01 - $20.00
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$30.01 - $50.00

$50.01 and over

80%
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2%

Race of Successfully Employed
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* Care should be taken to include social distancing  

and Covid-19 Safety precautions. 
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